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$PHULFDV���DQDOL]D�ORV�SRVLEOHV�LPSDFWRV�\�FRQVHFXHQFLDV�D�

ODUJR�SOD]R��JHQHUDGDV�SRU�OD�SDQGHPLD�GHO�&29,'����VREUH�

HO�DFFLRQDU�GHO�(VWDGR�\�VX�UHODFLµQ�FRQ�HO�FLXGDGDQR��

3ODQWHDPRV�DOJXQRV�HVFHQDULRV�VREUH�FDPELRV�HQ�ORV�

VHUYLFLRV�GLJLWDOHV�\�HQ�HO�HMHUFLFLR�GH�OD�DGPLQLVWUDFLµQ�

S¼EOLFD��GHMDQGR�GH�ODGR�FµPR�FDGD�JRELHUQR�GD�UHVSXHVWD�D�

OD�FULVLV�JHQHUDGD�SRU�OD�SDQGHPLD��TX«�SRO¯WLFDV�HVSHF¯ĆFDV�

VH�WRPDQ�SDUD�PLWLJDU�ORV�HIHFWRV�GHO�FRURQDYLUXV��

1R�VH�EXVFD�HYDOXDU�HO�«[LWR�GH�ODV�SRO¯WLFDV�S¼EOLFDV�

LPSOHPHQWDGDV�HQ�HO�FRQWH[WR�GHO�&29,'�����VLQR�DQDOL]DU�

ORV�FDPELRV�HQ�K£ELWRV�\�FRVWXPEUHV�GH�OD�FLXGDGDQ¯D�TXH�

PRGLĆFDU£Q�OD�UHODFLµQ�FRQ�HO�(VWDGR��
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(V�HYLGHQWH�TXH�OD�VRFLHGDG�SRVW�&RYLG����VXIULU£�FDPELRV�SURIXQGRV�

HQ� OD�HFRQRP¯D�\� OD� VDOXG��SHUR� WDPEL«Q� OR�KDU£�HQ�HO� IXQFLRQDPLHQWR�

GHO� JRELHUQR�� ,PDJLQDPRV� XQ� HVFHQDULR� FRQIRUPDGR� SRU� FLXGDGDQRV�

FRQ�QXHYRV�K£ELWRV�� TXH�GHPDQGDU£Q�QXHYDV� SRO¯WLFDV� \� UHJXODFLRQHV�

EDVDGDV�HQ�LQWHUDFFLµQ�I¯VLFD�UHGXFLGD�\�UHVWULFFLRQHV�P£V�HVWULFWDV�GH�

PRYLOLGDG�� HQDOWHFLHQGR� P£V� TXH� QXQFD� OD� FRQHFWLYLGDG�� /D� VLWXDFLµQ��

DFWXDO� FDPELDU£� OD� IRUPD� HQ� TXH� WUDEDMDPRV�� FRPSUDPRV� R� QRV�

HQWUHWHQHPRV� D� XQ� ULWPR� VLQ� SUHFHGHQWHV�� �3RU� TX«� QR� LPDJLQDU� TXH�

WDPEL«Q�FDPELDU£�SDUD�VLHPSUH�OD�UHODFLµQ�FLXGDGDQR�(VWDGR"�

(VWH� LQIRUPH� DQDOL]D� SRU� TX«� HO� PXQGR� GHEHU£� IXQFLRQDU� GLIHUHQWH��

LQFOX\HQGR� GHVGH� FDPELRV� HQ� HO� FRPSRUWDPLHQWR� \� GHPDQGDV� GH� OD�

FLXGDGDQ¯D��KDVWD�FµPR�FDPELDU£Q�ORV�VHUYLFLRV�S¼EOLFRV��HO�DFFLRQDU�GH�

QXHVWURV� JREHUQDQWHV� \� OD� QHFHVLGDG� GH� XQD� QXHYD� HVWUDWHJLD� GH�

DGPLQLVWUDFLµQ�S¼EOLFD�
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&RPR�LQGLYLGXRV�HVWDPRV�HQIUHQWDQGR�DOJR�TXH�QR�LPDJLQDPRV�

SRVLEOH��UXWLQDV�LQFLHUWDV��FDPELRV�\�UHVWULFFLRQHV�HQ�QXHVWURV�

K£ELWRV�GH�PRYLOLGDG��LQFHUWLGXPEUH�VDQLWDULD�\�HFRQµPLFD��HQ�SRFDV�

SDODEUDV��QRV�HQFRQWUDPRV�HQ�XQ�PXQGR�GLIHUHQWH�

(QWUH�ODV�GLIHUHQFLDV�P£V�UHOHYDQWHV�TXH�FDUDFWHUL]DQ�D�HVWH�QXHYR�

FRQWH[WR�VH�HQFXHQWUDQ�

&UHGLW��$)3�RU�OLFHQVRUV

�� $LVODPLHQWR�VRFLDO�LQWHUPLWHQWH

�� (FRQRP¯DV�GH�EDMR�FRQWDFWR

�� 'HVDI¯RV�D�VHUYLFLRV�WUDGLFLRQDOHV

�� (IHFWRV�GH�VHJXQGR�RUGHQ��U«SOLFDV�

�� ê5HPRWH�ĆUVWë�\�UXSWXUD�GH�LQHUFLDV



/DV� SUHGLFFLRQHV� DQDOL]DGDV� HQ� HVWH� UHSRUWH� VH� HQIRFDQ� HQ� HO�

PHGLDQR�\� ODUJR�SOD]R�� 6HJ¼Q�HVWLPDFLRQHV�GHO� ,PSHULDO�&ROOHJH�GH�

/RQGUHV�� OD� H[LVWHQFLD� GH� XQD� YDFXQD� � R� LQPXQLGDG� FROHFWLYD� TXH�

PLWLJXH�ORV�HIHFWRV�GHO�YLUXV�SRGU¯D�WDUGDU�HQWUH����\����PHVHV��SRU�

OR� TXH� HO� HVFHQDULR� D� FRUWR� SOD]R� HVWDU£� FDUDFWHUL]DGR� SRU� HO�

DLVODPLHQWR� VRFLDO� LQWHUPLWHQWH�� (VWD� VLWXDFLµQ� GH� FXDUHQWHQD� H�

LQWHUUXSFLRQHV�D�QXHVWUD�YLGD�êQRUPDOë��WHQGU£�HIHFWRV�HQ�ORV�K£ELWRV�

GH�ODV�SHUVRQDV�TXH�SHUGXUDU£Q�HQ�HO�ODUJR�SOD]R��

ʴ˜˦˟˔ˠ˜˘ˡ˧ˢ�ˆˢ˖˜˔˟�
ʼˡ˧˘˥ˠ˜˧˘ˡ˧˘

��



/D� QXHYD� êHFRQRP¯D� GH� EDMR� FRQWDFWRë� VH� EDVD� HQ� FDPELRV� HQ� ORV�

K£ELWRV�GH�ODV�SHUVRQDV�SURGXFWR�GHO�&29,'�����

&DPELRV�HQ�K£ELWRV�\�FRQGXFWDV

&DPELRV�HQ�IRUPDV�GH�FRQVXPR

&DPELRV�HQ�ORV�QHJRFLRV�\�OD�HFRQRP¯D

1XHYRV�JDQDGRUHV�\�SHUGHGRUHV�

(VWRV�FDPELRV�QR�VROR�VH�H[SUHVDQ�HQ�OD�HFRQRP¯D��VLQR�WDPEL«Q�HQ�OD�

UHODFLµQ� FRQ� HO� (VWDGR�� 1XHVWUD� SUHPLVD� HV� TXH� FDPELRV� HQ� OD�

FRQGXFWD�GH�ORV�FLXGDGDQRV�LPSOLFDU£Q�QXHYDV�GHPDQGDV�D�OD�KRUD�GH�

JHVWLRQDU� OR� S¼EOLFR�� 3ODQWHDU� HVFHQDULRV� SRVLEOHV� HV� IXQGDPHQWDO�

SDUD� SRGHU� DQWLFLSDU� HVDV� GHPDQGDV� \� GDU� UHVSXHVWDV� DFHUWDGDV�

GHVGH�OD�DGPLQLVWUDFLµQ�GHO�(VWDGR��
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https://www.boardofinnovation.com/low-touch-economy/
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'HVHPSOHR�PDVLYR�

(VWDQFDPLHQWR�HFRQµPLFR

&D¯GD�GH�OD�UHFDXGDFLµQ�

3DJDU�VDODULRV�YV�,QYHUVLµQ�HQ�VDOXG�

$GPLQLVWUDFLµQ�3¼EOLFD�SDUDOL]DGD�

0DQLIHVWDFLRQHV�\�PDOHVWDU�FLXGDGDQR
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2SRUWXQLGDG� SDUD� DFHOHUDU� SURFHVRV� SUHH[LVWHQWHV� SHUR� GH� OHQWR�

DYDQFH��

Ɣ &RPHUFLR�(OHFWUµQLFR�

Ɣ 7HOHWHUDSLD�

Ɣ 7HOHPHGLFLQD

Ɣ 7HOHMXVWLFLD�

Ɣ 6HVLRQHV�OHJLVODWLYDV�RQOLQH

Ɣ 7U£PLWHV�GLJLWDOHV

'HMDUHPRV� GH� ODGR� XVRV� \� � FRVWXPEUHV� GHO� WUDEDMR� HQ� JRELHUQR��

êSRUTXH�VLHPSUH�VH�KL]R�DV¯ë�� �(Q� OXJDU�GH�SUHJXQWDU�� ��+D\�DOJXQD�

UD]µQ� SDUD� KDFHU� HVWR� HQ� O¯QHD"�� SUHJXQWDUHPRV�� ��+D\� DOJXQD�

EXHQD�UD]µQ�SDUD�KDFHU�HVWR�HQ�SHUVRQD"��
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,QGLYLGXRV��RUJDQL]DFLRQHV��HPSUHVDV�\�JRELHUQRV�QR�SRGU£Q�HVSHUDU�

D� OD� UHFXSHUDFLµQ� JUDGXDO� SDUD� UHWRPDU� VXV� ĆQDQ]DV�� 7HQGU£Q� TXH�

UHLQYHQWDUVH�� UHSHQVDU�VXV�PRGHORV�GH� LQJUHVRV�\�YHQWDV��3DUD�HOOR�

0F.LQVH\�LPDJLQD�XQ�ê6+$3(ë�XS��

Ɣ 6WDUWXSV�FRPR�IRUPD�GH�SHQVDPLHQWR
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Ɣ $FHOHUDFLµQ�KDFLD�OR�GLJLWDO

Ɣ 3URSµVLWR�SRU�HQFLPD�GHO�GLQHUR
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https://www.mckinsey.com/featured-insights/future-of-work/from-surviving-to-thriving-reimagining-the-post-covid-19-return
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(QWUH�ODV�GLIHUHQFLDV�P£V�UHOHYDQWHV�TXH�FDUDFWHUL]DQ�D�HVWH�QXHYR�

FLXGDGDQR�VH�HQFXHQWUDQ�

�� (O�ĆQ�GH�ODV�PXOWLWXGHV

�� 7U£PLWHV�VLQ�FRQWDFWR

�� *RELHUQR�êSXHUWD�D�SXHUWDë
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&DGD�YH]�TXH�QRV� LQYLWHQ�D�XQD�PDUFKD�R�SURWHVWD�� OR�SHQVDUHPRV�

GRV� YHFHV�� 0DQLIHVWDFLRQHV� RQ�OLQH�� ODV� PDQLIHVWDFLRQHV�

WUDGLFLRQDOHV� VHU£Q� SRWHQFLDGDV� SRU� QXHYDV� IRUPDV� GH�

PDQLIHVWDUVH�� TXH� DGTXLHUHQ� PD\RU� UHOHYDQFLD� HQ� OD� FR\XQWXUD�

DFWXDO��FKDQJH�RUJ��UHGHV�VRFLDOHV��HWF����

6H� YXHOYH� GLIXVD� OD� GLYLVLµQ� HQWUH� SRO¯WLFD� YLUWXDO� YV� SRO¯WLFD�

SUHVHQFLDO��OR�FRQWUDULR�D�OR�YLUWXDO�QR�HV�OR�UHDO��VLQR�OR�PDWHULDO��/DV�

PDQLIHVWDFLRQHV� YLUWXDOHV� WDPEL«Q� LQFLGHQ� HQ� OD� DJHQGD� S¼EOLFD��

8QD� QXHYD� RSLQLµQ� S¼EOLFD� PDUFDU£� HO� LQLFLR� R� WUDQVIRUPDFLµQ� GH�

QXHYRV�OLGHUD]JRV�\�ORV�P«WRGRV�GH�FRPXQLFDFLµQ�SRO¯WLFD��
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(O� FRQWDFWR� êFDUD� D� FDUDë� SDUD� WU£PLWHV� SUHVHQFLDOHV� VH� UHGXFLU£�

GU£VWLFDPHQWH�� /RV� FLXGDGDQRV� HYLWDU£Q� ODV� DJORPHUDFLRQHV� SDUD�

UHDOL]DU�FRQVXOWDV�R�WU£PLWHV��(Q�HO�FRUWR�SOD]R��VH�SUHY«�OD�QHFHVLGDG�

GH�YLUWXDOL]DU�OD�EXURFUDFLD�\�OD�DWHQFLµQ�DO�FLXGDGDQR��9HQWDQLOODV�GH�

DVLVWHQFLD�RQOLQH��YLGHROODPDGDV��SDUD�DWHQGHU�FLXGDGDQRV"�

$O� FDPELDU� U£SLGDPHQWH� VXV� K£ELWRV�� HO� FLXGDGDQR� GHPDQGDU£� XQD�

DGDSWDFLµQ�U£SLGD�\�£JLO�SRU�SDUWH�GHO�(VWDGR��
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&RPHQ]DU£�XQD�«SRFD�GH�ê*RELHUQR�'HOLYHU\ë�

ê/D� PRQWD³D� GHEHU£� LU� D� 0DKRPDë�� ORV� VHUYLFLRV� SXHUWD� D� SXHUWD�

GRPLQDU£Q� OD� DFWLYLGDG� HFRQµPLFD�� /D� FLXGDGDQ¯D� H[LJLU£� TXH� ORV�

VHUYLFLRV�OOHJXHQ�D�VXV�FDVDV��SRU�OR�TXH�GHEHPRV�HVSHUDU�OR�PLVPR�

SDUD� ORV� VHUYLFLRV� GH� JRELHUQR�� +R\� \D� H[LVWHQ� VHUYLFLRV� GH� HVWDV�

FDUDFWHU¯VWLFDV� SDUD� GHOLYHU\� GH� GRFXPHQWRV� GH� LGHQWLGDG� R�

SDVDSRUWHV�� �SRU� TX«� QR� H[WHQGHUOR� DO� UHVWR� GH� ORV� VHUYLFLRV� GH�

JRELHUQR"�
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)UHQWH� D� WDVDV� GH� GHVHPSOHR� QXQFD� DQWHV� YLVWDV�� ORV� FLXGDGDQRV�

GHPDQGDU£Q� GH� VXV� JRELHUQRV� DVLVWHQFLD� HFRQµPLFD� \� VRFLDO��

5HVXUJHQ�LGHDV�FRPR�HO�,QJUHVR�%£VLFR�8QLYHUVDO��8%,��SRU�VXV�VLJODV�

HQ� LQJO«V��� 6XUJHQ� QXHYDV� QHFHVLGDGHV� GH� DSR\RV� VRFLDOHV� \�

DVLJQDFLµQ� GH� EHQHĆFLRV� HQ� XQD� JUDQ� HVFDOD�� OR� TXH� GLĆFXOWD� HO�

HTXLOLEULR�ĆVFDO�GH�ORV�(VWDGRV��
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7UDEDMR� ��)DPLOLD�� �9LGD�3ULYDGD

/D�GLYLVLµQ�HQWUH�WUDEDMR�\�YLGD�SULYDGD�VH�WRUQD�GLIXVD�� ORV�HVSDFLRV�

VH�YXHOYHQ�P£V�ćH[LEOHV��RĆFLQD�YV��FDVD��\�ORV�WLHPSRV�P£V�ERUURVRV�

��D� TX«� KRUD� FRPLHQ]D� �� WHUPLQD� HO� WUDEDMR"��� /D� YLUWXDOL]DFLµQ� GHO�

WUDEDMR�\�HO�KRPH�RIĆFH�JHQHUDQ�FDPELRV�HQ�HO�ULWPR� ODERUDO�\�HQ� OD�

FRQMXJDFLµQ�FRQ�OD�YLGD�IDPLOLDU�\�SULYDGD���

�4X«� SDVDU£� FRQ� ORV� HPSOHRV� S¼EOLFRV� UHPRWRV"� �&µPR� VHU£� OD�

DGDSWDFLµQ� GH� ODV� LQVWLWXFLRQHV� S¼EOLFDV� DO� QXHYR� HVFHQDULR� GHO�

WUDEDMR�UHPRWR"�

��



ʻ˜˚˜˘ˡ˘�ˬ�˟˜ˠˣ˜˘˭˔
/RV� VHUYLFLRV� S¼EOLFRV� GHEHU£Q� LQFOXLU� OD� KLJLHQH� \� OD� OLPSLH]D� FRPR�

SULRULGDG�� /RV� FLXGDGDQRV� GHPDQGDU£Q� QXHYDV� PHGLGDV� \�

VHJXULGDGHV�D�OD�KRUD�GH�LQWHUDFWXDU�FRQ�HO�(VWDGR�\�OD�JHVWLµQ�GH�ODV�

FLXGDGHV��

/D� HPLVLµQ� GH� FHUWLĆFDGRV� GH� KLJLHQH� R� VDOXG� HQ� VHUYLFLRV� S¼EOLFRV��

DXGLWDEOHV� SRU� ORV� FLXGDGDQRV� VLQ� QHFHVLGDG� GH� LQIUDHVWUXFWXUD�

HVSHFLDOL]DGD��VHU£Q�VROXFLRQHV�FDGD�YH]�P£V�GHPDQGDGDV�
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&RPELQDFLµQ� HQWUH� WUDEDMR� UHPRWR� \� YDFDFLRQHV�� �(VWDU� RQOLQH�

VLJQLĆFD�TXH�LQLFLµ�PL�MRUQDGD�ODERUDO"

6H� WRUQD� GLIXVD� OD� GLYLVLµQ� HQWUH� YDFDFLRQHV�� IHULDV� R� SHU¯RGRV�

ODERUDOHV�� /DV� OLPLWDFLRQHV� GH� YLDMHV� JHQHUDQ� QXHYDV� IRUPDV� GH�

HVSDUFLPLHQWR�\�GHVFDQVR��GHVGLEXMDQGR�ORV�SHU¯RGRV�ODERUDOHV��

4X«�SDVDU£�FRQ�ORV�SHU¯RGRV�ODERUDOHV�GH�OD�-XVWLFLD�R�ORV�&RQJUHVRV"�
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FLXGDGDQR�VH�HQFXHQWUDQ�

�� &DPELRV�HQ�OD�IRUPD�GH�JREHUQDU

�� $GLµV�D�SURFHVRV�WUDGLFLRQDOHV

�� 6LPSOLFLGDG�VREUH�EXURFUDFLD
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6HUHPRV�WHVWLJRV�GH�XQD�VHULH�GH�FDPELRV�HQ�OD�IRUPD�GH�JREHUQDU�

GH�QXHVWURV�GLULJHQWHV��
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Ɣ 'HO�SRO¯WLFR�GH�PDVDV�DO�SRO¯WLFR�YLUWXDO�

Ɣ *HVWLRQDU�FRQ�H[SHUWRV�\�VRFLHGDG�FLYLO��FRPLW«�GH�H[SHUWRV�

Ɣ 0D\RU�QHFHVLGDG�GH�FRPSUHQGHU�GDWRV�

Ɣ 0D\RU� GLQDPLVPR� \� UDSLGH]� HQ� OD� LPSOHPHQWDFLµQ� GH�

GHFLVLRQHV��ORV�WLHPSRV�GH�OD�SRO¯WLFD�VH�DFKLFDQ��

Ɣ *RELHUQR� FRPR� XQD� RUTXHVWD� �QR� VLHPSUH� OD� FDEH]D� HV� HO�

3UHVLGHQWH�R�$OFDOGH���3RU�HMHPSOR��WRPDQ�PD\RU�UHOHYDQFLD�

DOJXQDV�£UHDV�W«FQLFDV�FRPR�HO�0LQLVWHULR�GH�6DOXG��
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$O�PRPHQWR�GH�DQDOL]DU�SUREOHPDV�VRFLDOHV��OD�FRUUHODFLµQ�GH�VXFHVRV�

WHQGU£�PD\RU� LPSRUWDQFLD�TXH� OD� OµJLFD�FDXVDO��9HUHPRV�XQD�PD\RU�

QHFHVLGDG� GH� FRQWDU� FRQ� JUDQGHV� FDQWLGDGHV� GH� GDWRV� SDUD� SRGHU�

WRPDU�GHFLVLRQHV��DXQTXH�QR�VHSDPRV�ODV�FDXVDV�GHO�SUREOHPD��(VWR�

JHQHUDU£� TXH� HO� SURFHVR� WUDGLFLRQDO� GH� 3RO¯WLFDV� 3¼EOLFDV� �DJHQGD��

GHĆQLFLµQ�� LPSOHPHQWDFLµQ�� HYDOXDFLµQ�� VH� GHVLQWHJUD�� 6H� GHĆQH�

VREUH�OD�LPSOHPHQWDFLµQ�HQ�EDVH�D�SUXHED�\�HUURU��

/D�VHJXULGDG�VHU£�SULRULGDG�VREUH�RWURV�YDORUHV��FRPR�SRU�HMHPSOR�OD�

VXVWHQWDELOLGDG�� $O� PRPHQWR� GH� WRPDU� XQ� WUDQVSRUWH� S¼EOLFR� �FX£O�

VHU£�HO�FULWHULR�TXH�QRV�OOHYH�D�HOHJLU�XQR�X�RWUR�PHGLR�GH�WUDQVSRUWH"�

�(O�GLVWDQFLDPLHQWR�SULPDU£�VREUH�ODV�HPLVLRQHV"�

��



ˆ˜ˠˣ˟˜˖˜˗˔˗�˦ˢ˕˥˘�
˕˨˥ˢ˖˥˔˖˜˔
7HOHWUDEDMR��GLIXVLµQ�HQWUH�OD�YLGD�SHUVRQDO�\�OD�SURIHVLRQDO�

6HUYLFLRV� êSXHUWD�D�SXHUWDë�\� FRQWDFWOHVV�HQ� OD�HQWUHJD�GH� VHUYLFLRV�

S¼EOLFRV�

(O�JRELHUQR�YD�D� WX�FDVD� �VHUYLFLR�GH�PHQVDMHU¯D��SDUD� OD�UHDOL]DFLµQ�

GH�WU£PLWHV

'HVFRQFHQWUDFLµQ� GH� HGLĆFLRV� \� RĆFLQDV� �QR� WRGRV� HQ� XQ� PLVPR�

HGLĆFLR�PXQLFLSDO��

)OH[LELOLGDG�HQ�HO�PDQHMR�GH�SUHVXSXHVWRV�\�SRGHUHV�GH�HPHUJHQFLD�

�PD\RU�R�PHQRU�WUDQVSDUHQFLD"��

0HQRV�SURFHGLPLHQWRV�\�UHTXLVLWRV���PD\RU�DJLOLGDG�

7UDQVSDUHQFLD�SURDFWLYD�HQ�YH]�GH�UHDFWLYD

$SHUWXUD�D�OD�DGRSFLµQ�GH�WHFQRORJ¯D��GH�OD�YDQLGDG�D�OD�QHFHVLGDG

��



˃˔˥˧˘�ʧ
ʸ˦˖˘ˡ˔˥˜ˢ˦
(V�IXQGDPHQWDO�LGHQWLĆFDU�ODV�FDSDFLGDGHV�HVWDWDOHV�GLJLWDOHV�SDUD�

SRGHU�SHQVDU�HVFHQDULRV�D�IXWXUR��GHVWDFDQGR�

�� (WDSDV�GHO�*RELHUQR�'LJLWDO

�� 'HĆQLU�HVWUDWHJLDV

�� $JLOLGDG�H�LQLFLDWLYD



ʸ˧˔ˣ˔˦�˗˘˟�ʺˢ˕˜˘˥ˡˢ�
ʷ˜˚˜˧˔˟
3UHVHQFLD�� HO� JRELHUQR� WLHQH� SUHVHQFLD� HQ� ,QWHUQHW� D� WUDY«V� GH� OD�
GLYXOJDFLµQ�GH�VXV�VLWLRV�ZHE�R�SRUWDOHV��1R�JDUDQWL]D��PD\RU�UHODFLµQ�

FRQ� FLXGDGDQRV� \� HPSUHVDV� GHELGR� D� TXH� OD� LQIRUPDFLµQ� SXHVWD� HQ�

O¯QHD�QR�SRVLELOLWD�OD�LQWHUDFFLµQ��

,QWHUDFFLµQ�� HV� SRVLEOH� XQD� FRPXQLFDFLµQ� P£V� GLUHFWD� HQWUH� ORV�
FLXGDGDQRV�\�ORV�RUJDQLVPRV��(VWRV�QR�VROR�EULQGDQ�LQIRUPDFLµQ��VLQR�

TXH�HVW£Q�SUHSDUDGRV�SDUD�UHFLELU�GHQXQFLDV�R�UHFODPRV�GH�PDQHUD�

GLJLWDO��(V�SRVLEOH�GHVFDUJDU� IRUPXODULRV�\�FRQRFHU� ORV�UHTXLVLWRV�GH�

FDGD�WU£PLWH��

7UDQVDFFLµQ�� ORV�RUJDQLVPRV�EULQGDQ�D�ORV�FLXGDGDQRV�OD�SRVLELOLGDG�
GH� LQLFLDU�� UHDOL]DU� HO� VHJXLPLHQWR� \� � ĆQDOL]DU� FXDOTXLHU� WU£PLWH� HQ�

O¯QHD�� VLQ� WHQHU� TXH� LU� SHUVRQDOPHQWH� D� OD� GHSHQGHQFLD�

FRUUHVSRQGLHQWH��/RV�VLWLRV�ZHE�GH�ORV��RUJDQLVPRV�HVW£Q�SUHSDUDGRV�

SDUD� RIUHFHU� VXV� WU£PLWHV� \� VHUYLFLRV� FRPR� XQ� FRPSOHPHQWR� GH� OD�

DWHQFLµQ�êFDUD�D�FDUDë�HQ�ODV�RĆFLQDV��

��
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ˣ˔˥˔�˨ˡ�ʺˢ˕˜˘˥ˡˢ�ʶˢˡ˧˔˖˧˟˘˦˦�
&KHFNOLVW

([SHGLHQWH�'LJLWDO
0L�HQWLGDG�FXHQWD�FRQ�

H[SHGLHQWH�GLJLWDO�R�JHVWLµQ�
GRFXPHQWDO�HOHFWUµQLFD

3DJRV�GH�,PSXHVWRV�
2QOLQH

(Q�OD�HQWLGDG�VH�SXHGHQ�
SDJDU�LPSXHVWRV�\�WDVDV�

RQOLQH

)LUPD�'LJLWDO
/D�ĆUPD�GLJLWDO�HVW£�
H[WHQGLGD�HQ�ORV�

IXQFLRQDULRV�GHO�JRELHUQR

6HUYLFLRV�'LJLWDOHV�
2QOLQH

(V�SRVLEOH�LQLFLDU�ORV�
WU£PLWHV��UHFODPRV�\�

VHUYLFLRV�GH�PDQHUD�YLUWXDO

'DWRV�$ELHUWRV
0L�HQWLGDG�FXHQWD�FRQ�XQ�
SRUWDO�GH�GDWRV�DELHUWRV�FRQ�

GLYHUVRV�GDWDVHWV

3RUWDO�&LXGDGDQR
/D�HQWLGDG�FXHQWD�FRQ�XQ�
SRUWDO�GH�DXWRJHVWLµQ�

FLXGDGDQR

*RELHUQR�HQ�OD�1XEH
7DQWR�ORV�VLVWHPDV�FRPR�OD�
LQIRUPDFLµQ�GHO�JRELHUQR�VH�

HQFXHQWUD�HQ�OD�1XEH

,QWHURSHUDELOLGDG
(Q�OD�HQWLGDG�VH�DSOLFDQ�

FULWHULRV�GH�YHQWDQLOOD�¼QLFD�\�
VLPSOLĆFDFLµQ�UHJLVWUDO�

� � � � �

5HVXOWDGRV��ORV�SXQWDMHV�P£V�DOWRV�VRQ�PHMRUHV

�� �LQH[LVWHQFLD�GH�FDWHJRU¯D�
�� �DSOLFDFLµQ�H[WHQGLGD�HQ�WRGD�OD�RUJDQL]DFLµQ�

3XQWXDFLµQ���R���HQ�WRGDV�ODV�
FDWHJRU¯DV"�5HDOL]DQGR�DOJXQRV�
DMXVWHV��GHEHU¯D�SRGHU�DGDSWDU�VX�
RUJDQL]DFLµQ�DO�*RELHUQR�&RQWDFWOHVV

3XQWXDFLRQHV�HQWUH������R���
UHTXHULU£Q�GH�PD\RU�HVIXHU]R��(VWR�
SRGU¯D�VLJQLĆFDU�XQ�REVW£FXOR�SDUD�
DGDSWDUVH�DO�FRQWH[WR�SRVW�SDQGHPLD��

�8QD�SXQWXDFLµQ�WRWDO�LQIHULRU�D���"�
9D�D�QHFHVLWDU�UHGLVH³DU�VX�HVWUDWHJLD�
GH�HQWUHJD�GH�VHUYLFLRV�SDUD�SRGHU�
DGDSWDUVH�D�ODV�QXHYDV�GHPDQGDV�
FLXGDGDQDV

&XDQWR�P£V�EDMR�VHD�HO�SXQWDMH��P£V�
£JLO�VX�RUJDQL]DFLµQ�QHFHVLWD�VHU��
'HEHU£�SUHSDUDUVH�SDUD�ORV�
SRWHQFLDOHV�HIHFWRV�FRODWHUDOHV�GH�OD�
SDQGHPLD��

��
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˧˨�˚ˢ˕˜˘˥ˡˢʲ�

�

+DEOHPRV��

5HOHYDPLHQWR 3ULRULGDGHV 6HOHFFLµQ 0DQRV�D�OD�REUD 3URSDJDFLµQ

,PDJH��*RRJOH�6SULQW

��

:RUNVKRS�(O�)XWXUR�GHO�*RELHUQR
2QOLQH

2EMHWLYR��HQWUHQDU�D�VX�HTXLSR�GH�JHVWLµQ�HQ���G¯DV�������GH�IRUPD�
UHPRWD��3HQVDU�XQ�FRQMXQWR�GH�SULRULGDGHV�SDUD�VX�HVWUDWHJLD�GH�

JRELHUQR�GLJLWDO�SRVW�&29,'�����'HVFXEULU�SRWHQFLDOHV�FDPLQRV�GH�

WUDQVIRUPDFLµQ�\�RSRUWXQLGDGHV�SDUD�OD�PHMRUD�GH�VHUYLFLRV��

5HVXOWDGR��XQD�YLVLµQ�FODUD�\�XQD�JX¯D�GH�WUDQVIRUPDFLµQ�GLJLWDO��
SDUD�QDYHJDU�ORV�PHVHV�TXH�VH�DYHFLQDQ��$FFLRQHV�SDUD�WRPDU�OD�

LQLFLDWLYD���FRQ�KRMDV�GH�UXWD�FODUDV�SDUD�FDGD�FRQFHSWR��JRELHUQR�

FRQWDFWOHVV���SODWDIRUPD���VHUYLFH�GHOLYHU\���0DQLĆHVWR�GHO�JRELHUQR�

GHO�IXWXUR��FRQVWUXLGR�FRODERUDWLYDPHQWH��

http://meet.os.city
http://meet.os.city
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3UHVHQFLD ,QWHUDFFLµQ� 7UDQVDFFLµQ�

'XUDFLµQ���,PSDFWR�
FRUWR������PHVHV���(O�
SD¯V�ORJUD�FRQWURODU�OD�
SDQGHPLD�\�YROYHU�D�OD�
êQRUPDOLGDGë

8WLOL]DU�ODV�UHGHV�
VRFLDOHV�SDUD�FRPXQLFDU��
EULQGDU�DWHQFLµQ�
WHOHIµQLFD��XWLOL]DU�OD�ZHE�
VµOR�SDUD�GDU�
LQIRUPDFLµQ�HVHQFLDO��
$WHQFLµQ�DO�S¼EOLFR�
UHGXFLGD�FRQ�PHGLGDV�GH�
GLVWDQFLDPLHQWR�

$SURYHFKDU�OD�SDQGHPLD�
SDUD�GLJLWDOL]DU�VHUYLFLRV�
\�FDPELDU�FRVWXPEUHV��
3RQHU�D�GLVSRVLFLµQ�
LQIRUPDFLµQ�
HVWUXFWXUDGD��GDWRV�\�
HVWDG¯VWLFDV�VREUH�OD�
SDQGHPLD��JHQHUDU�
FDQDOHV�RQOLQH�GH�
FRPXQLFDFLµQ�\�DOHUWDV�
FLXGDGDQDV��

$SURYHFKDUOD�SDQGHPLD�
SDUD�LQVWDODU�XQD�QXHYD�
FXOWXUD�GH�WUDEDMR�
FHQWUDGD�HQ�HO�
FLXGDGDQR��,GHQWLĆFDU�ORV�
VHUYLFLRV�RQOLQH�P£V�
QHFHVDULRV�HQ�OD�
SDQGHPLD��UH¼QD�
HTXLSRV�
LQWHUGLVFLSOLQDULRV�GH�
VHUYLFLRV�GLJLWDOHV�

'XUDFLµQ���,PSDFWR�
PHGLR��HQWUH���\���D³RV���
6H�DSODQD�OD�FXUYD��SHUR�
VH�GHEHQ�FRQWLQXDU�
PHGLGDV�GH�FRQWURO�\�
GLVWDQFLDPLHQWR�VRFLDO�

'LJLWDOL]DU�DTXHOORV�
VHUYLFLRV�UHODFLRQDGRV�
FRQ�OD�SDQGHPLD��WXUQRV�
RQOLQH��SHUPLWLU�
SUHVFULSFLRQHV�HQ�GLJLWDO��
SRUWDO�H[FOXVLYR�SDUD�
LQIRUPDFLµQ�\�VHUYLFLRV�
VREUH�HO�&29,'���

$YDQ]DU�KDFLD�P£V�\�
PHMRUHV�VHUYLFLRV�RQOLQH�
�(WDSD�7UDQVDFFLµQ���
3LYRWHDU�HQWUH�WUDEDMR�
SUHVHQFLDO�\�WHOHWUDEDMR��
+DELOLWH�YLGHROODPDGDV�
SDUD�UHDOL]DFLµQ�GH�
WU£PLWHV��VLPSOLĆFDU�
VHUYLFLRV�\�ćH[LELOL]DU�
UHTXLVLWRV�

$EULU�GDWRV�HQ�WLHPSR�
UHDO�UHODFLRQDGRV�FRQ�OD�
SDQGHPLD��VHJPHQWDU�\�
FRPXQLFDU�GH�PDQHUD�
SHUVRQDOL]DGD��JHQHUDU�
SRUWDOHV�GH�
WUDQVSDUHQFLD�
HVSHF¯ĆFRV�GHO�
&29,'�����$GRSWDU�
WHOHWUDEDMR�\�VHVLRQHV�
RQ�OLQH�SDUD�OHJLVODWLYRV

'XUDFLµQ���,PSDFWR�
ODUJR����D³RV���/D�
SDQGHPLD�QR�ORJUD�
FRQWURODUVH��
FXDUHQWHQDV�
SURORQJDGDV�\�
UHLWHUDGDV��TXLHEUH�GH�
HPSUHVDV�\�HFRQRP¯D�

5HLQLFLDU�HO�JRELHUQR��6LQ�
VHUYLFLRV�GLJLWDOHV�VX�
JRELHUQR�QR�SRGU£�
IXQFLRQDU��,QFRUSRUDU�
XQD�YLVLµQ�HVWUDW«JLFD�
TXH�SHUPLWD�GLJLWDOL]DU�
ORV�VHUYLFLRV�P£V�
HVHQFLDOHV��*HQHUDU�
DOLDQ]DV�FRQ�RWURV�
JRELHUQR�P£V�
DGHODQWDGRV�SDUD�
WUDQVIHUHQFLD�GH�
FRQRFLPLHQWRV�

9LUDU�KDFLD�XQD�JHVWLµQ�
RULHQWDGD�DO�FLXGDGDQR��
SRQHU�DO�êFLXGDGDQR�HQ�HO�
FHQWURë��$SOLFDU�FULWHULRV�
GH�VLPSOLĆFDFLµQ�
UHJLVWUDO�\�YHQWDQLOOD�
¼QLFD��XQLĆFDU�SRUWDOHV�
GH�JRELHUQR��LGHQWLĆFDU�
ORV�VHUYLFLRV�P£V�
HVHQFLDOHV�\�DYDQ]DU�HQ�
VX�GLJLWDOL]DFLµQ��

*RELHUQR�ê&RQWDFWOHVVë��
ORV�VHUYLFLRV�GLJLWDOHV�
VRQ�OD�FROXPQD�YHUWHEUDO�
GHO�JRELHUQR��HO�
WHOHWUDEDMR�HV�H[SDQGLGR�
HQ�WRGD�OD�$3��QXHYR�
Y¯QFXOR�FRQ�OD�FLXGDGDQ¯D�
\�OD�SDUWLFLSDFLµQ�RQOLQH��
3ODQLĆFDFLµQ�GH�
SUHVXSXHVWRV�D�FRUWR�
SOD]R��QXHYD�GHĆQLFLµQ�
GH�GDWRV�SHUVRQDOHV�

&DSDFLGDGHV�'LJLWDOHV�(VWDWDOHV�
&DSDFLGDG�TXH�WLHQHQ�ORV�HVWDGRV�SDUD�UHVSRQGHU�FRQ�KHUUDPLHQWDV�GLJLWDOHV�D�ODV�

QHFHVLGDGHV�GHO�&29,'���
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https://developers.google.com/search/docs/data-types/special-announcements
https://developers.google.com/search/docs/data-types/special-announcements


ʴ˚˜˟˜˗˔˗�˘�˜ˡ˜˖˜˔˧˜˩˔��

3DVDU�GH�OD�GHIHQVLYD
0LWLJDU�ORV�ULHVJRV��SRO¯WLFDV�GH�êSUXHED�\�HUURUë��GLJLWDOL]DU�DTXHOOR�TXH�HV�
LQGLVSHQVDEOH�

$�OD�RIHQVLYD�
7RPDU�OD�FULVLV�FRPR�XQD�RSRUWXQLGDG�SDUD�FDPELDU�OHJDGRV�\�FRVWXPEUHV��
)RPHQWDU�FDPELRV�GH�PHQWDOLGDG�HQ�ORV�IXQFLRQDULRV�S¼EOLFRV�\�PD\RUHV�
KDELOLGDGHV�HQ�HO�XVR�GH�KHUUDPLHQWDV�PRGHUQDV�GH�JHVWLµQ��

*RELHUQRV�£JLOHV�H�LQQRYDGRUHV�VHU£Q�ORV�TXH�PHMRU�VH�DGDSWHQ�

��7DNHDZD\V�

��

�� (O�GLVWDQFLDPLHQWR�VRFLDO�OOHJµ�SDUD�

TXHGDUVH

�� &DPELDU£Q�QXHVWURV�K£ELWRV�\�FRVWXPEUHV�

�� %XVFDUHPRV�HO�VHUYLFH�GHOLYHU\�GH�OR�S¼EOLFR

�� ([LVWLU£�XQD�SUHGLVSRVLFLµQ�SRU�OD�WHFQRORJ¯D�

�� 1DFH�XQD�QXHYD�UHODFLµQ�FLXGDGDQR�(VWDGR



ʿ˜˦˧˔˗ˢ�˗˘�˖˔˦ˢ˦�
˜ˡˡˢ˩˔˗ˢ˥˘˦���
(VWDPRV� FRQVWUX\HQGR� XQD� OLVWD� GH� FDVRV� HQ� GRQGH� ORV� JRELHUQRV�

KD\DQ�DGDSWDGR�OD�HQWUHJD�GH�VHUYLFLRV�EDMR�HO�FRQFHSWR�GH�êJRELHUQR�

FRQWDFWOHVVë��%XVFDPRV�FDVRV�LQQRYDGRUHV�GH�DGDSWDFLµQ�DO�FRQWH[WR�

TXH�LPSRQH�HO�&29,'�����

1RV�D\XGDV"�

3DUWLFLSD�DTX¯�FRQW£QGRQRV�WX�FDVR

5HFXHUGD� TXH� QR� EXVFDPRV� SRO¯WLFDV� SDUD� FRPEDWLU� ORV� HIHFWRV� GHO� FRURQDYLUXV�� VLQR�

HMHPSORV� GH� FµPR� ORV� JRELHUQRV� KDQ� DGDSWDGR� VXV� VHUYLFLRV�� EXURFUDFLDV� R�

LQVWLWXFLRQHV�SURGXFWR�GHO�FRQWH[WR�TXH�LPSRQH�HO�GLVWDQFLDPLHQWR�VRFLDO��

�(VWH�LQIRUPH�IXH�YDOLRVR�SDUD�XVWHG"

(VWDU¯DPRV�PX\�DJUDGHFLGRV�VL�FRPSDUWHV�HVWH�GRFXPHQWR�FRQ�RWUDV�

SHUVRQDV��WDQWR�GHQWUR�FRPR�IXHUD�GH�VX�JRELHUQR��

6L«QWDVH�OLEUH�GH�XVDU��FRQWDFWOHVVJRE

0XFKDV�JUDFLDV�

26�&LW\�\�7KH�7UXVW�IRU�WKH�$PHULFDV

��

https://docs.google.com/spreadsheets/d/1lwjyg8OkFVgxxkwG9D6TA59tHjMWC9PBg-OQi0gruj4/edit?usp=sharing
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)XQGDGD� SRU� GRFWRUHV� HQ� WHFQRORJ¯D� \� FLHQFLDV� SRO¯WLFDV�� 26� &LW\� VH�

GHGLFD�D�DSR\DU�D�ODV�LQVWLWXFLRQHV�S¼EOLFDV�SDUD�SURYHHU�VXV�VHUYLFLRV�

GH� IRUPD� GLJLWDO� XVDQGR� WHFQRORJ¯DV� GH� SXQWD� FRPR� OD� LQWHOLJHQFLD�

DUWLĆFLDO� \� HO� EORFNFKDLQ�� $FHOHUDPRV� OD� WUDQVIRUPDFLµQ� GLJLWDO� GH�

JRELHUQRV� SRU� PHGLR� GHO� FRQHFWDU� D� ORV� VHUYLGRUHV� S¼EOLFRV� FRQ� ODV�

KDELOLGDGHV��HO�FRQRFLPLHQWR��ORV�SDUWQHUV�\�ODV�P£V�QXHYDV�WHFQRORJ¯DV�

D�WUDY«V�GH�OR�TXH�OODPDPRV�QXHVWUR�*RY6WRUH��OD�SULPHU�$SS�6WRUH�SDUD�
LQVWLWXFLRQHV�S¼EOLFDV�

�

ˆˢ˕˥˘�ˇ˥˨˦˧�˙ˢ˥�˧˛˘�
ʴˠ˘˥˜˖˔˦
7KH�7UXVW�IRU�WKH�$PHULFDV�HV�XQD�HQWLGDG�VLQ�ĆQHV�GH�OXFUR�DĆOLDGD�D�

OD�2UJDQL]DFLµQ�GH�ORV�(VWDGRV�$PHULFDQRV��2($���(VWDEOHFLGD�HQ�

�����SDUD�SURPRYHU�DOLDQ]DV�S¼EOLFR�SULYDGDV��7KH�7UXVW�KD�

LPSOHPHQWDGR�SUR\HFWRV�HQ����SD¯VHV�\�KD�WUDEDMDGR�FRQ�P£V�GH�

������RUJDQL]DFLRQHV�HQ�OD�UHJLµQ��1XHVWUDV�LQLFLDWLYDV�EXVFDQ�

SURPRYHU�RSRUWXQLGDGHV�HGXFDWLYDV�\�HFRQµPLFDV��DV¯�FRPR�OD�

UHVSRQVDELOLGDG�\�

WUDQVSDUHQFLD�GHO�JRELHUQR�

�

1XHVWUD�DOLDQ]D�¼QLFD�FRQ�OD�2($�QRV�SHUPLWH�

WHQHU�DFFHVR�D�ORV�WRPDGRUHV�GH�GHFLVLRQHV�

GHQWUR�GH�OD�UHJLµQ��(VWD�DVRFLDFLµQ�IXQGDPHQWDO�

HV�OD�EDVH�D�WUDY«V�GH�OD�FXDO�FUHDPRV�UHGHV�VµOLGDV�

HQ�WRGRV�ORV�HVWDGRV�PLHPEURV�\�HO�VHFWRU�SULYDGR��

�
��
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&RQWDFWR
LQIR#RV�FLW\

+DEOHPRV�
0HHW�RV�FLW\

7ZLWWHU�����
�#RVFLW\ODWDP

�������26�&LW\��,QF��$OO�ULJKWV�UHVHUYHG�

:HEVLWH
WUXVWIRUWKHDPHULFDV�RUJ

&RQWDFWR
ULULDQL#RDV�RUJ

7ZLWWHU�����
�#7UXVW�$PHULFDV


